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THANH PHO HO CHI MINH DPoc 1ap - Tw do - Hanh phiic
SO XAY DUNG
S6: 21587 /SXD-QLVT Thanh phé Ho Chi Minh, ngay 18 thang 6 ndm 2026

V/v hd tro thong tin dén ngudi dan
sir dung Umg dung MultiGo, tham
gia giao thong cong cOng trén dia

ban TP. H Chi Minh.
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Ngay 19 thang 3 nim 2026, Thi tuéng Chinh phi ban hanh Chi thj sb
09/CT-TTg vé viéc tang cuf‘mg thuc hién tiét kiém nang luong, thic day chuyén
dich nang lugng va phét trién phuong tién giao thong dién;

Trén tinh thin d6, viée sir dung tiét kiém cdc ngudn ning lwong dang tr
nén cap thiét hon bao gid hét, dic biét 13 khi cic phuong tién giao théng co gidi
dudng bd st dung nhién li¢u hoa thach dang con chiém ty 1€ cao; déng thoi
nham khuyén khich nguoi dan thanh phd str dung phuong tién giao thong cong
cong va thay d6i théi quen, glam st dung phuong tién giao thong ca nhan, gop
phén tiét kigm nhién ligu, giam thiéu 6 nhidm méi truong, kéo giam 1n tic, tai
nan giao thong trén dja ban Thanh phd HO Chi Minh; S& X4y dyng tran trong dé
nghi quy don vi hd trg théng tin, tuyén truyén rong rai dén nguoi dan va cén b
cong chirc, vién chire tai don vi khuyén khich, ting cudng sir dung phuong tién
giao théng cong cong véi mot s6 ndi dung sau:

1. He thong giao thong cong cong tai Thanh phé H Chi Minh sau sap
nhdp, bao gdm tuyen duong sat do thi s6 1 (Bén Thanh - Sudi Tién) va 180
tuyén xe buyt véi sb luong 13 1.649/2.432 xe buyt st dung dién, xe than thién
mdi trudmg va chit lugng dich vu ngay cang dugc ning cao, hién dai.

2. D3 hoan thanh dua vao hoat dong hé théng vé dién tir trén cdc tuyén buyt
noi tinh két ndi v6i h¢ théng metro dya trén giai phép thanh todn khéng tién
mit!, Hanh khéach c6 thé st dung cac loai thé EMV (Mastercard, Visa, NAPAS
va sép to1 la JCB, AMEX), cac vi dién tr (MoMo, ShopeePay, Viettel Money,
ZaloPay, VNPT Money, GooPay), cén cudc cong dan, App VNeID, ma QR cac
loai ... dé thanh toan lién thong, x4c thyc trong giao thong cong cong (xe buyt,
metro, buyt sOng, xe dap cong cong). Day la hé thong ve dién tir dugc danh gia
hién dai hang dau trén thé gidi.

! hoan thanh Iap dit céc thiét bj doc the trén 135 tuyén xe bujt ni tinh véi hon 1.982/2.432 phuong tién va tai
cdc cong cua 14 ga tuyén metro so 1



3. Pa phat hanh Ung dung MultiGo dat trén 200.000 luot cai dat va hon
100.000 luot tra ciru modi ngay (ing dung dugc dang tai trén kho trng dung App
Store danh cho hé diéu hanh iOS va Google Play danh cho hé diéu hanh
android); ing dung MultiGO cho phép hanh khéch tra citu cac tuyén xe buyt,
tim duong, theo ddi gid xe dén tram, bién sb xe buyt sap dén; hanh khach c6 thé
tham gia dong gop ¥ kién cai thién chat lugng dich vu, dinh danh sinh vién dé
hudng cac chinh sach wu dii va nhidu tién ich khac hd trg cho ngudi dan st
dung phuong tién giao thong céng cong..., ing dung da tich hop xe buyt, metro,
buyt song, xe dap cong cong, thanh toan trén app; phat hanh thé¢ MultiPass thanh
toan trong giao théng cong cong trén ung dung MultiGo.

V6i mong mudn ngdy cang nhidu ngudi dan trai nghiém tng dung MultiGo
va st dung giao théng cong cong, qua d6 danh gia, dong gop dé timg budc ning
cao chét lugng d1ch vu, gop phan gia tang ty I€ st dung van tai hanh khach cong
cong, giam un tic giao thong, giam phat thai va hudng tod1 muc tiéu phat trién do
thi van minh, hién dai, bén viing, S¢ Xay dung tran trong d& nghi cac don vi
quan tam, trién khai rong rii ¢én can bd cdng chire, vién chitc va ngudi dan cai
dat img dung MultiGo va str dung giao thong cong cong trén dia ban Thanh phé
Ho6 Chi Minh.

RAt mong nhan duge sy hd tr, trién khai rong rii tr quy co quan, don W

Noi nhin: ¢ F
- Nhur trén; KT; GIA,M BQC
- UBND TP (dé b/c); PHO GIAM POC

- Cac co quan Bang ctia Thanh uy;

- S¢ XD (PGP Khoi);

- Cac don vi, phong thudc Sé (thire hién);
- Luw: VT, VT.QT. |
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Ma QR hudng dan str dung MultiGo



